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Please read the following terms and conditions carefully before submitting your deposit

for the retreat. By completing the sign-up process, you agree to abide by these terms and
conditions.

Reservation and Payment:
A non-refundable deposit of $333 is required to secure your spot in the retreat.

e Half of the total investment of $2333 for the retreat should be paid by October 30th.
e Full payment is due by November 13, 2023. Failure to complete payment may result in
the cancellation of your reservation.

Cancellation and Refund Policy:

e Cancellations made 60 days or more before the retreat start date are eligible for a
refund, minus the non-refundable deposit.

e Cancellations made within 60 days of the retreat start date because of family or
personal medical emergency, such as a critical iliness or death of an immediate family
member, will be reviewed on a case-by-case basis for partial refund.

e In exceptional cases, we may offer a partial refund based on the circumstances. This
will be assessed on an individual basis.

e For all special circumstance requests, we will require supporting documentation such
as medical certificates, official notices, or other relevant proof.

Health and Medical Conditions:

e Itisyour responsibility to inform the retreat organizers of any pre-existing medical
conditions, allergies, or dietary restrictions.
Liability:

e The retreat organizers are not responsible for any personal injuries, ilinesses,
accidents, or loss of belongings during the retreat.

e Participants are required to obtain travel insurance to cover unforeseen
circumstances.

Schedule and Activities:

e The retreat schedule, including yoga and meditation sessions, workshops, and
excursions, is subject to change based on unforeseen circumstances or weather



conditions.
Code of Conduct:

e Respect and consideration for fellow participants, instructors, and retreat staff are

expected at all times.
e Any disruptive or inappropriate behavior may result in immediate removal from the

retreat without a refund.
Media Release:

e By participating in the retreat, you grant the retreat organizers the right to use
photos, videos, or other media taken during the retreat for promotional purposes.

Force Majeure:

e The retreat organizers are not liable for any disruptions, changes, or cancellations due
to unforeseen events beyond their control, such as natural disasters, political unrest,
or pandemic-related restrictions.

Travel Arrangements:

e Participants are responsible for their own travel arrangements to and from Chiang
Mai.

e The retreat organizers are not responsible for any travel-related issues, delays, or
expenses.

Privacy:

e The personal information provided during the sign-up process will be used solely for
the purpose of organizing and communicating about the retreat. Your information
will not be shared with third parties without your consent.

By submitting the sign-up form, you acknowledge that you have read, understood, and
agreed to these terms and conditions. If you have any questions or concerns, please
contact us at happyheartsyogaproject@gmail.com before completing your sign-up.



